




 Basic IT Infrastructure

 Web / Database Hosting

 Distributed Classrooms

 SMS Gateways





 Design and Procurement

 Need Assessment

 Design of IT Infrastructure

 Tender Creation

 Proposal Preparation

 Budgeting



 Power Infrastructure

 Design

 Capacity Planning

 Selection of Equipments (UPS, Generator, Inverter 
etc.)

 Procurement

 Implementation

 Basic Maintenance



 Network and Voice Infrastructure

 Design of LANs, Campus Wide Network, Internet 
Connectivity, VoIP etc.

 Selection of Equipments (Cabling, Network 
Switches, Modems, Routers, EPABXs etc.)

 Procurement

 Implementation

 Advanced Maintenance







 Computing Infrastructure

 Design of Windows 2008 Domain, File and Print 
Sharing

 Selection of Computer Hardware (Desktops,  Thin 
Clients, Servers, Peripherals etc.), Software 
(Server and Client Operating Systems, Application 
Software etc.)

 Procurement

 Implementation

 Advanced Maintenance







 Security Infrastructure

 Network Infrastructure Security 

 Vulnerability Assessment and Penetration Testing 

 VPN Management 

 Enterprise Security Policy Solutions

 Digital Signatures, Smart Cards, ePurse etc.





 Expert Manpower

 Helpdesk Software

 Asset Management

 Vendor Interaction

 Support through

▪ Resident engineers

▪ Email

▪ Interactive Voice Response Service (IVRS)

▪ SMS

▪ Remote Desktop







 Purchase and renewal of domain names

 Design, Implementation and Maintenance of 
Web / Database Servers
 Microsoft IIS / Apache Web server support

 Oracle / Microsoft SQL Server / MySQL Database 
Administration

 Server Virtualization, Load Balancing and Clustering

 Performance Tuning and Monitoring

 Backup and Disaster Recovery Solutions













 Evaluation, Design, Implementation and 
Management of Distributed Classrooms

 Webcasts

 Narrow band Audio / Data Conferencing Solution

 Multipoint Video Conferencing Solution

 Studio Design and Implementation

 Live Recording and Archival of Lectures





 One way Audio, Video and Data
 Live and recorded sessions
 Ideal for huge number of viewers
 Very low cost
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 Bulk Push

 Pull Services

 Scheduled SMSs

 Multiple SMS Gateway Integration





 Corporate Messenger and Email
 Blogs and Wikis
 Local and Remote Asset Inventory
 Geographical Information Systems (GIS)
 Employee Time Sheet Application
 IP Based Video Surveillance
 Auto Installers





 Single Messenger for all employees
 User / Group (Department-wise) creation
 Active Directory Integration
 Open Standards







 Easy Collaboration
 Active Directory Integration
 Open Standards



Blog for IT Infrastructure Team

Blog application



Blog for MKCL Tech Forum

Blog application



Blog for KNIT

Blog application



Blog for Management Trainees

Blog application



Blog for Marketing

Blog application



Blog for IT Support

Blog application



Blog for MS-CIT Academics

Blog application



Wiki for KNIT

Wiki application



Sample Wiki Application

Wiki application





 Customizable software
 Maintain Technical  / Non Technical Assets

 Computer Hardware

 Software

 Peripherals

 Furniture etc.

 Track Maintenance Contracts
 Generate reports

 Location-wise, User-wise, Department-wise, 
Asset Transfer etc.











 Monitor IT Assets over WAN

 Processor type, RAM, Hard Disk Space

 Operating System

 Application Software

 And many more







 Locate / Search locations on a map
 Search for places nearest to a given location
 Add routes to a location
 Access through the official website



GIS Engine
Google Map Application for RKCL



GIS Engine



GIS Engine
Administrator report tool





 Improves visibility on time utilized by 
employee on various projects, categories

 Import from excel files
 Employees can create monthly reports for 

submission
 Generate various reports 

 Employee wise

 Program wise

 Project wise



Timesheet Application
Login Screen



Timesheet Application
Employee’s Home



Timesheet Application
Appraiser’s Home



Timesheet Application
Employee’s Project Wise Report



Timesheet Application
Project Wise Employee Utilisation







 Flexible and compressed image format:MPEG4, H.264

 Predefined alerts on susceptible motion

 Motion based video recording

 Remote monitoring and control of cameras from a Web Browser / 
Mobile

 Centralized Advanced Video Analytics

 Extensible network infrastructure





 Single Click Installation
 No Manual Intervention Required
 Automatically Inserts Product Keys

 Operating System and application software Auto Installer
 Useful for clients with new computers

 Installs Server and Client OS with Application Software

 Creates Windows Domain automatically

 Software Auto Installer
 Useful for computers with existing OS




