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CERTIFICATE 
OF REGISTRATION

PCL-COC Rev.01

DIRECTOR

This is to certify that the IT Service Management System of 
above organisation has been assessed and registered by 

Pyramid Certifications LLP against the scope of supply and provision of

The IT Service Management System is applicable to Maharashtra Knowledge Corporation
Ltd. (MKCL) for their Various Programs including the IT Infrastructure Development and
Management Program (IT InfraDMP), Learning Innovations Program (LIP) & Software
Development Program (SDP)-ERA Software Framework, ALC Network Business
Development Program (ALC-BDP) & SDP- Solar Software Framework, Higher Education
Transformation Program (HETP) & SDP-DULive Software Framework, LearnLive Software
Framework, eGovernance Business Development Program (eGov-BDP), SDP- RecruitLive
Software Framework, AuctionLive Software Framework, SeTS Software Framework,
International Business Development Program (I-BDP) & SDP- ExamLive Software
Framework and functions under Corporate Management Program i.e. Corporate Matters,
Legal Affairs and Statutory Compliances, Infrastructure Development, Center
Management and Facilitation, Human Resource Development, Finance & Accounts.

SCOPE        :

Maharashtra Knowledge Corporation Limited (MKCL)

ISO/IEC 20000-1:2018

Registered Office : ICC Trade Tower, ‘A’ Wing, 5th Floor, Senapati Bapat Road, Shivajinagar, 
Pune - 411 016, Maharashtra, INDIA

Development & Operations Centers : ICC Trade Tower, ‘B’ Wing, 5th Floor, Senapati Bapat Road,
Shivajinagar, Pune - 411 016, Maharashtra, INDIA

 ICC Trade Tower, ‘A’ Wing, 3rd Floor, Senapati Bapat Road, Shivajinagar, 
Pune - 411 016, Maharashtra, INDIA

 Plot No. 30, Sector 42-A, Seawoods West, Nerul, Navi Mumbai - 400 706, Maharashtra, INDIA
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